

Steel Goat Marketplace Vendor Agreement & Standards – 2026
Welcome
Welcome to Steel Goat Marketplace! Our community of vendors is the heart of what makes the Goat a special destination for shoppers. This agreement outlines the shared standards, responsibilities, and opportunities that help every vendor succeed. This agreement represents a partnership between you and Steel Goat Marketplace — a shared commitment to helping your business and our marketplace grow together. By signing, you agree to uphold the guidelines below to support a professional, positive, and successful marketplace for all.
1. Term & Vendor Information
This agreement is made between ____________________________ and Steel Goat Marketplace (SGM) beginning on _____________________.
Vendor Number: _______   Monthly Rent: _______   Security Deposit: _______
2. Rent, Commission, Payments, & Sales Tax
• Rent covers the 1st through the 30th/31st of each month and must be paid on or before the 1st day of each month.
• Rent is based on booth size and location.
• Monthly rent payment may be made via TurboTenant (preferred), cash, check, or credit card (3% fee for cards).
• Rent not received by the 5th day of the month will result in the vendor paycheck being held until payment is received.
• Rent not received by the 15th day of the month adds a $25 late fee.
• Rent unpaid after 30 days will result in forfeiture of booth space and inventory.
• Commission: 18% of each sale will be deducted at payout.
• Vendor payouts are available on the 5th of each month Paychecks can be picked up  at the upper-level register.  NOTE: Between the 1st & the 4th of each month no past or current checks will be available for pick up as accounts are being reconciled.  Checks not cashed within 60 days are forfeited to SGM.

Vendors that earn $600.00 or more in a calendar year will receive a 1099 form for income tax reporting.  By law, 1099 information is filed by SGM to the IRS

SGM maintains a Pennsylvania Business License and a Sales Tax Certificate.  Insuring compliance with local and state laws, SGM will handle all sales transactions and sales tax.
3. Security Deposit
• Equal to one month’s rent, due on or at move-in.
• Used for damages or unpaid fees.
• Refunded after move-out inspection if all terms are met.
• Forfeited if 30-day notice of move-out is not provided.
· 4. Vendor Responsibilities & Booth Maintenance
· Maintain a clean, organized, and inviting booth; dust, vacuum, and restock and/or rotate stock monthly and update stock seasonally
· Stocking and cleaning is permitted during regular business hours but is to be kept to an absolute minimum during events and requires prior approval.  
• Keep merchandise and displays within your assigned space. Do not block neighboring vendors or aisles while restocking
• Label all items clearly with vendor number, description, and price. 
· Seek approval for new product categories or booth alterations to keep duplication to a minimum throughout the market
· Aim for sales that meet or exceed your rent.
· Retrieve any items that were not properly tagged and could not be sold from the upper-level register within 30 days.  Items not claimed become property of SGM
· Sales and discounts can be done in two ways:
1. ALL items will be offered at a discount chosen by the vendor: SGM Management will enter the desired percentage off into the POS system
2. Only specific items are discounted: this requires the vendor to mark each individual item as this cannot be done in the POS system.
5. Conduct & Communication
• Maintain a positive and professional environment.
• Bring concerns directly to management; do not engage in negative discussion about/with other vendors or staff.
• Schedule appointments for discussions with management via shoplocal@steelgoatmarket.com.
• Respect shared areas, registers, and parking.
• During events, vendors must park offsite to allow customer access. 
6. Marketing & Vendor Engagement Program
Steel Goat Marketplace actively promotes the marketplace through social media, events, and advertising. Vendors are expected to help support these efforts as part of our community partnership.

Participation Expectations:
• Consistently share Steel Goat Marketplace social media posts, especially those involving event announcements.
• Submit at least one product or booth photo per quarter for marketing use.
• Volunteer for a minimum of two events per year

Vendor Perks Program:
Vendors who consistently promote the marketplace and participate in events may receive:
• Vendor Spotlight features on social media and website.
• Priority booth upgrades or relocations when available.
• Free or discounted digital advertising (scrolling sign, website, etc.).
• Early event registration access.
• Consideration for premium placement in special promotions and seasonal events.

Vendors who choose not to participate remain valued members but may not be eligible for additional perks or promotional opportunities.
7. Liability & Insurance
SGM is not responsible for lost, stolen, or damaged merchandise. Vendors are encouraged to maintain their own insurance coverage, and are permitted to utilize security cameras. 
8. Termination & Notice
A 30-day written notice is required prior to leaving SGM. Failure to provide notice results in forfeiture of the security deposit. Items left beyond 30 days after termination become property of SGM and may be sold or used to recover unpaid rent.
9. Acknowledgment Checklist
☐ I will rotate and restock monthly, keeping my booth clean and organized.
☐ I will pay rent on time and understand late fee and forfeiture policies.
☐ I will communicate respectfully with SGM management.
☐ I will support SGM marketing through sharing, posting, and event participation.
☐ I understand my engagement and professionalism affect renewal eligibility.
☐ I have read and agree to all terms of this Vendor Agreement & Standards.
Signatures
Vendor Signature: ____________________________   Date: ___________
Steel Goat Representative: ____________________________   Date: ___________
